
REOPENING  
Waterfront Retail
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We have been working with Plymouth City Council and 
the City Centre Company over the last few weeks to make 
sure the foundations are in place for recovery.

Initially, we focused our efforts on providing information and advice to make  
sure all eligible businesses could access the funding they required. 

Now, we are working on detailed plans to ensure we can re-open the city –  
safely and gradually – to ensure a sustainable recovery.

All non-essential retailers will be able to re-open from June 15, provided they  
adhere to new safety guidelines to protect shoppers and workers. 

Hospitality and businesses such as hairdressers and nail bars must remain  
closed until July 4 at the earliest.

We look forward to welcoming back our customers, colleagues and visitors 
but our number one priority has to be safety.

This business information pack is intended to give you the information you 
need and provide reassurance to your customers.

Creating a safe and  
welcoming environment  
for our customers and workers



As the lockdown restrictions are eased, it will be vital to ensure 
strict hygiene and social distancing measures remain in place. 

Your customers will need to know they can shop safely in your store.

Below, we provide a number of links to industry-wide guidance on  
re-opening safely.

Government and Industry  
Guidance on Business Re-opening

World Health Organisation
How to make your workplace safe

Government guidelines for non-essential 
retail planning to re-open from June 15
Working safely during COVID-19 in shops and branches

Public Health England
Guidance for employers

3

Health and Safety Executive
Keeping your staff and customers safe

https://www.who.int/docs/default-source/coronaviruse/advice-for-workplace-clean-19-03-2020.pdf
https://assets.publishing.service.gov.uk/media/5eb9703de90e07082fa57ce0/working-safely-during-covid-19-shops-branches-v1.1-250520.pdf
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#what-to-do-if-an-employee-needs-time-off-work-to-look-after-someone
https://www.hse.gov.uk/guidance/index.htm?utm_source=hse.gov.uk&utm_medium=refferal&utm_campaign=guidance&utm_content=home-page-info


British Retail Consortium
Social distancing in stores and warehouses

Trading Standards
For specific queries and advice about closure 
restrictions or social distancing,  
email: public.protection@plymouth.gov.uk  
or telephone: 01752 304147

Plymouth City Council
Business support and useful information

South West Growth Hub
Covid-19 Support for Business

Department of Business and Energy
Sector guidance on social distancing
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https://brc.org.uk/news/corporate-affairs/social-distancing-in-retail-stores-and-warehouses/
mailto:public.protection%40plymouth.gov.uk?subject=
https://www.visitplymouth.co.uk/invest/business-support/covid-19
https://www.heartofswgrowthhub.co.uk/covid-19-support-for-business/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19


QUICK TIPS TO MAKE YOUR BUSINESS SAFE
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Carry out a Covid-19 risk assessment and  
share with staff

Introduce social distancing measures and signage

Limit the number of customers in store  
at any one time

Provide staff with face masks and other PPE  
as appropriate

Introduce a thorough cleansing process with 
particular focus on touch points

Consider protective screens between  
customers and staff

Consider cashless payment

Provide hand sanitiser at your store entrance

Place a notice in your window or store entrance  
to explain your safety policy

Consider outside queuing arrangements

Consider protective screens between  
customers and staff

Consider delivery and online options

Remember, great customer service and attention to  
safety will reassure your customers and make them  
more likely to return.

You can download a Covid-19 safety 
poster to display in your store here: 
Download

For practical advice on cleaning and 
hygiene go to: 
https://www.gov.uk/

https://assets.publishing.service.gov.uk/media/5eb97021d3bf7f5d43765cbf/staying-covid-19-secure.pdf
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings


Our priority is to ensure we provide a safe, clean and secure 
environment for our customers and workers.  With our partners,  
we will be carrying out the following programme of works to  
support the safe and gradual re-opening of the Waterfront.

Cleansing 
We will continue to employ a dedicated, highly visible clean team paying 
particular attention to touch points.

Transport and parking 
We are working with Plymouth City Council and transport providers on 
measures to encourage social distancing and best practice for safety.  
Measures to encourage walking and cycling will also be introduced. 

Signage 
We will provide new and extensive signage to promote social distancing  
and health advice.

Queuing 
Queuing will be the responsibility of individual stores but we will work with 
Plymouth City Council and other partners to provide pavement markers 
and social distance floor stickers. We will seek to identify any hotspots 
where further measures may be necessary.

waterfront OPERATIONS
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Hygiene 
We encourage all stores to provide hand sanitisers at point of  
entry and exit.

Marketing and Communication 
We will continue to look for innovative ways of marketing Waterfront 
businesses with initiatives such as Shop4Plymouth.

As the lockdown began, the Plymouth City Centre Company and Plymouth 
Waterfront Partnership teamed up with Plymouth City Council to create 
Shop4Plymouth – a free online market place for Plymouth businesses.

More than 140 businesses are now listed on our website  
www.shop4plymouth.co.uk enabling many businesses to continue to trade 
online and via safe delivery.

www.shop4plymouth.co.uk


If you want to sign up to promote your business,  
email patrick.knight@plymouth.gov.uk. 

When the time is right we will work closely with partners, including Destination 
Plymouth, to once again position the city as a leading retail, leisure and visitor 
destination. We will update you on these developments and others, such as 
the opening of The Box and revised plans for Mayflower 400, as they emerge.

We will continue to communicate with you via our newsletters, updates on our 
websites www.waterfrontbid.co.uk and www.citycentrebid.co.uk and social  
media channels.

Thank You.
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www.waterfrontbid.co.uk
www.citycentrebid.co.uk


If you have any questions, 
please contact us:

 

PLYMOUTH WATERFRONT PARTNERSHIP: patrick.knight@plymouth.gov.uk


